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Arghya Ray : A Brief Introduction to Decision Support Systems  before purchasing it in order to gage whether or 
not it would be worth my time, and all praised A Brief Introduction to Decision Support Systems: 

Essay from the year 2012 in the subject Business economics - Controlling, , language: English, abstract: In this paper, 
the key concepts related to decision support system or DSS are introduced in a simple language. The managerial 
aspects of DSS have been highlighted with special focus on strategic decision making. DSS does not only help in 
decision making processes but also determine the course infrastructure management, strategy setting, personnel 
management, business organization, and a lot more. The paper has five parts: Introduction, Literature Review, 
Strategic Decision Making, Advantages and Disadvantages, Conclusion, and References. Quality scholarly and 
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academic resources have been used.


