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0 of 0 people found the following review helpful. Five StarsBy Richard E. Louisinteresting
mdash;Dr. Joe Vitale, author of The Attractor Factor

"Thisisagreat book! Zoller and Preston give some great advice when it comesto setting yourself apart in business."--
JJ Ramberg, host of MSNBC's Y our Business and author of It's Y our Business'This book is so important that we use
it in our Mattel Corporate University. Knowing how to handle business situations correctly can make or break a career.
You Did What?! isthe answer."--Ann Adams, director of management development, Mattel, Inc." The detailsin
business do matter. This book is the foundation for building successful careers."--Carl Sewell, chairman, Sewell
Automotive Companies, author of Customers for LifeAbout the AuthorKim Zoller, president and founder of Image
Dynamics, has a 23-year track record of focusing on process, training, and professional development. Kim works
strategically with Fortune 500 C-suite executives. Kim has appeared on and in a plethora of national media, including
CNN, CNBC, the New Y ork Times, the Washington Post, Forbes, and many others. Kim and her team have trained
more than 150,000 individuals. She livesin Dallas, Texas.Kerry Preston is arecognized expert, speaker, and facilitator
in the areas of leadership, communication, presentations, strategic planning, and time management. Together with Kim
Zoller, sheisthe best-selling coauthor of Enhancing Y our Executive Edge. Kerry has spent the last 24 years
collaborating with companies to develop their people, including 10 years with Calvin Klein Cosmetics. Shelivesin
Annandale, New Jersey.



